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GenAl and Beyond:
10 Top Takeaways from
CLOC CGI 2024

Awareness of generative Al
has grown, but demand for
information remains high

Adoption is now the top Al
issue, even above data privacy

Contract—related products
continue to dominate the
exhibit hall

Contract analytics is gradually
eclipsing CLM

Legal ops leaders are hungry
for tangible applications of
generative Al

Consolidation and partnerships
create opportunity, and raise
questions

Users are expecting
conversational Uls to become
the gateway to everything

Legal teams need confidence
in Al-generated answers

Sessions conveying
successful results were
especially well received

There’s still no substitute for
ad hoc conversation at the bar




